
 

 

 

 
1. Find Client Sandata Number: Open Aloha> select client from client list> under Custom Fields 

you’ll see the Sandata number> Copy the number.   
2. Open App on Phone  
3. Log in  
a. Company ID: 2-68385  
b. Username:   
c. Password (will not save on app):   
4. Paste client identifier that was copied from Aloha  
5. When client info pops up, select “Continue Visit”   
6. Select “Pediatric Behavioral Therapies”   
7. Select “Start Visit”   
8. Confirm by selecting “yes” when asked.   
9. At end of session, log into app   
10. Select “Complete Visit”   
11. Confirm   

  
• MUST log in before or at the exact scheduled time of visit.   
• MUST log out at the exact time of scheduled visit or after.   
• MUST be at the address of client session when logging in and out.   
• If you forget to login right on time, make sure that you clock out at a time such that the 

duration matches what we are billing for. For example, if you have a 9:00 to 11:00 session, and 
forget to clock into Sandata until 9:05, stay at session and clock out at 11:05.   

• If a larger mistake is made (e.g. you completely forgot to clock in), notify admin ASAP. 
Mistakes can be fixed, but we will be audited and scrutinized.   
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