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Documents Tab in App (Catalyst)

Documents that have been selected to sync to the app will appear in the Documentation tab.
NOTE: To learn more about uploading and syncing documents to a student profile, please visit the Documents
Subtab (https://support.therapybrands.com/s/article/360053413751-Documents-Subtab-Catalyst).

Jump to Section: [Add Documents for a Student] [Permissions Conflict]

Add Documents for a Student

After you select your Student from the Student Selection screen in the App, you will be brought to the Student
Dashboard.

1. Open desired Student Dashboard.

2. Click the arrow next to any Playlist.

3. Select the Documents tab on the top menu
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4. Document List displays. Documents that are synced to the app will display either in a direct list or divided into

pre-created folders.
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5. Tap on the desired Folder to expand and view the documents within.

<

Test Folder

Test Fax to Send.ixt

test form def.txt

test tst.txt
Test Folder 2 >
Third Test Folder >

6. Tap desired Document to view it on the right-hand side.
NOTE: Not all file types are viewable in the app. For example, some Android devices force certain file types to
open outside of the app.
The supported file types include: .docx, .doc, .pdf, .tiff, jpg, jpeg, bmp, .png, Xls, xlsx, .gif, .txt, .csv, .ppt, and .pptx.

£ Documents
Test Folder >
Test Folder 2 v

Sample Catalyst Invoice -article....

test letter print.pdf

Sample Catalyst Invoice

Third Test Folder > ) )
DataFinch Technologies

2 20th St N Suite 500 Invoice nun
Birmingham AL 35203 Date of issu

United States Date due
+1 205-533-3400
support@datafinch.com

Billto
ABA Can Help
DFincher0809@msn.com
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Permissions Conflict

If you cannot see your documents on the app, please ensure you have addressed all the steps from Documents
Subtab (https:/support.therapybrands.com/s/article/360053413751-Documents-Subtab-Catalyst).

If you can see the name of the document listed but are not seeing it when you select it you may have an issue with a
setting on your mobile device. You may receive the following error:

r

Permissions Conflict

Without permission to access the files on this device we were
unable to open the requested file.

When you install the app on your mobile device, you should receive a pop-up message that asks if the app has
permission to View Photos on the device. To see documents you would need to agree to this.

If this was not set then you can go into your device Settings and search for the Catalyst app. Then allow permission
to view photos.

Below are screenshots of what this may look like on an iPhone. Please note that the language and location of settings
are different for each device and operating system.

€ Catalyst Photos

{ Settings  Catalyst ALLOW PHOTOS ACCESS

ALLOW CATALYST TO ACCESS Selected Photos
Location While Usin
d All Photos v
% Photos None
None

a Siri & Search

Allow this app to access your full photo
library, or only photos that you select.

U Access to photos includes associated
metadata, such as location and depth
information.

Cellular Data
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Not finding what you're looking for?

Contact

Support
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